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State of Florida COVID-19 Update 
April 17, 2020 

This report provides an overview of the State of Florida’s response to the COVID-19 crisis including state agency actions, 
updates from the Executive Office of Governor Ron DeSantis, and any pertinent Federal or local government actions. You may 
find additional resources linked throughout and listed at the end of this report. New updates are signified in red text. 
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FEDERAL GOVERNMENT RESPONSES 
 In a press conference on April 16th President Trump outlined his plan to re-open the country. This includes criteria that 

must be met before entering phase 1, 2 or 3 of reopening. All three phases include limitations and guidance for individuals 
and businesses with varying degrees of stringency. Click here to view the President’s “Opening up America Again” plan. 

 President Trump extended federal social distancing guidelines through April 30. Read the President’s full remarks here.  
 The CDC now recommends that all Americans wear a cloth face mask when out in public. Read the CDC guidelines here. 
 The CDC has released new guidelines for essential workers who may have had exposure to COVID-19. Find CDC Interim 

Guidance for Critical Workers here. 
 

https://www.whitehouse.gov/openingamerica/
https://www.whitehouse.gov/briefings-statements/remarks-president-trump-vice-president-pence-members-coronavirus-task-force-press-briefing-14/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-workers/implementing-safety-practices.html
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Congressional Relief Packages 
 Congress has passed three relief packages in response to COVID-19: 

1. The Coronavirus Preparedness and Response Supplemental Appropriations Act was the first response to COVID-19 
by the House and includes $8.3 billion in public health funding. Click here to view a one-pager and click here to 
access the House press release.  

2. The Families First Coronavirus Response Act is a bipartisan agreement between House Democrats and the Trump 
administration that guarantees free coronavirus testing, secures paid emergency leave, enhances Unemployment 
Insurance, strengthens food security initiatives, and increases federal Medicaid funding to states. Click here to view a 
one-pager and click here to access the House press release. 

3. The CARES Act is the Senate’s $2.2 trillion Coronavirus economic relief plan. Ballard Partners previously provided a 
full break-down of the CARES Act. CLICK HERE TO ACCESS OUR CARES ACT SUMMARY. 
• Florida TaxWatch released a statement on March 26th stating that the CARES Act is expected to provide more 

than $8 billion in federal aid to Florida state and local governments. 
• The Education Stabilization Fund included in the CARES Act is appropriated $30.75 billion, of which $173.7 

million will be given to Governor DeSantis to spend at his discretion. $770.2 million will go to K-12 schools 
and $760.9 million will go to higher education. Click here for more information. 

 

EXECUTIVE OFFICE OF THE GOVERNOR 
 Governor DeSantis announced the addition of two “walk-up” testing sites in Broward County at press conferences on 

Thursday and Friday. These sites are an alternative to drive-through testing sites for those who do not own a vehicle. The 
Governor also detailed Florida’s testing efforts and said he still expects to increase testing as more and more tests 
become available.  The state is also working on the utilization of the rapid testing kits. More details can be found in the 
“HEALTH – Testing” section of this report. 

 In a press conference on Tuesday, the Governor announced a COVID-19 update system. Anyone can receive updates by 
texting FLCOVID19 to 888777. Text updates will be sent out periodically through this system.  

 On April 1st Governor DeSantis released a Statewide “Safer at Home” order (Executive Order 20-91) . All persons in 
Florida must limit their movements and personal interactions outside of the home to only those necessary to access 
essential services or conduct essential activities. This order shall supersede any conflicting local action or order. View 
FAQs about EO 20-91, essential services and essential activities here.  

 The following Executive Orders were released in the last week: 
 Executive Order 20-103 (April 10) extends EO 20-87 regarding vacation rental closures. Vacation rentals may not accept 

new reservation or check in new reservations through April 30th. 
 Executive Order 20-104 (April 16) suspends the biweekly “actively seeking work” reporting requirement by 

unemployment claimants. 
 Click here to access all Executive Orders issued in response to COVID-19. You will also find a complete list of state 

agency Emergency Orders at this link. 
 

DIVISION OF EMERGENCY MANAGEMENT 
 Florida Division of Emergency Management (FDEM) has activated to Level I (the highest level) to coordinate the state’s 

response to COVID-19. The National Guard has been mobilized to help with coronavirus response. 
 FDEM releases updates every afternoon. To view their daily updates, go to the FDEM News site or click here to access the 

update for April 16th. 
 After a thorough assessment of needs, Director Moskowitz requested supplies through Direct Federal Assistance that are 

being delivered on a rolling basis, and inventory is being distributed throughout the state 24 hours a day. 
 FDEM published a list of essential services and activities that clarifies EO 20-91.  
 With this week’s push, FDEM has sent out:  

https://docs.house.gov/billsthisweek/20200302/BILLS-116hr6074-SUS.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/Coronavirus%20Supplemental%20Fact%20Sheet%20(5).pdf
https://appropriations.house.gov/news/press-releases/lowey-introduces-coronavirus-supplemental
https://appropriations.house.gov/news/press-releases/lowey-introduces-coronavirus-supplemental
https://docs.house.gov/billsthisweek/20200309/BILLS-116hr6201-SUS.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/Families%20First%20Coronavirus%20Response%20Act%20Fact%20Sheet.pdf
https://appropriations.house.gov/sites/democrats.appropriations.house.gov/files/Families%20First%20Coronavirus%20Response%20Act%20Fact%20Sheet.pdf
https://appropriations.house.gov/news/press-releases/house-democrats-release-text-of-bipartisan-families-first-coronavirus-response
https://www.congress.gov/bill/116th-congress/senate-bill/3548/text
https://www.dropbox.com/s/0hvkvn53dx3wpis/CARES%20Act%20Summary.pdf?dl=0
https://floridataxwatch.org/portals/ftw/COVID-19-for-Florida.pdf
https://www.politico.com/states/f/?id=00000171-31b8-da0d-a17b-fffb32a90000
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91-compressed.pdf
https://www.flgov.com/wp-content/uploads/covid19/Exec%20Order%2020-91%20FAQs.pdf
https://www.flgov.com/wp-content/uploads/covid19/Exec%20Order%2020-91%20FAQs.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-103.pdf
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-104.pdf
https://www.flgov.com/covid-19/
https://www.floridadisaster.org/sert/eoc-activation-levels/
https://www.floridadisaster.org/news-media/news/
https://www.floridadisaster.org/news-media/news/29299416-the-state-of-florida-issues-covid-19-updates/
https://www.floridadisaster.org/news-media/news/29299416-the-state-of-florida-issues-covid-19-updates/
https://www.floridadisaster.org/globalassets/governor-essential-services.pdf
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• 8 million masks, including N95, procedure and surgical masks, 
• 5 million gloves 
• 564,000 shoe covers 
• 615, 000 face shields 
• 300,000 gowns 
• More than 100,000 containers of hand sanitizer  
• 47,000 goggles  
• 22,000 coveralls 
 

FEMA Public Assistance (PA) Grants 
 FEMA will provide Public Assistance (PA) Grants to communities recovering from a declared disaster or emergency. 
 Since Florida has declared a State of Emergency, all counties have been designated Category B under the PA Program. 

FDEM has created a flyer to answer questions about this designation and eligibility for the program.  
 The first step in participating in the FEMA PA Grant program is to complete an RPA. Directions on how to submit this form 

can be found here. The deadline to submit a Request for Public Assistance is currently April 12th, but it is best to submit 
your RPA by April 10th. 

 If you wish to learn more about the PA program, FDEM and FEMA are offering several training sessions for potential 
applicants via webinar beginning March 23rd.  

 FDEM Director, Jared Moskowitz is also expediting the delivery of more than $170 million in Hurricane Irma 
reimbursement to cities that have now reached the 50% auditing threshold to receive funds.  

 

BUSINESSES 
State-wide Closures 
 Restaurants may only operate their kitchens for delivery and take-out services. Restaurants may sell alcoholic beverages 

in sealed containers, but they must be accompanied by a food purchase. No food or alcohol may be consumed on-site. 
 Bars and Nightclubs were closed statewide beginning at 5 PM on March 17th and will remain closed for 30 days. 
 Gyms and Fitness Centers in the state closed on March 20th and will remain closed until further notice. 
 Vacation Rentals may not accept new reservations or check new reservations into their rentals, effective March 27th 

through April 30th. This was originally ordered in Executive Order (EO) 20-87 and was extended with EO 20-103. 
 DBPR has set up a webpage for filing complaints related to compliance to EO-71 and EO-87. DBPR’s Division of Hotels 

and Restaurants will monitor, review and assign complaints received for follow-up by division inspectors. 
 
Financial Assistance for Businesses 
 The financial assistance options available to small businesses in Florida are: 

1. Bridge Loan Programs – offered through the State 
• The Florida Department of Economic Opportunity (DEO) will administer the Bridge Loan Program in partnership 

with the Florida SBDC Network and Florida First Capital Finance Corporation to provide cash flow to businesses 
economically impacted by COVID-19. The short-term, interest-free loans help bridge the gap between the time 
the economic impact occurred and when a business secures other financial resources, including payment of 
insurance claims or longer-term Small Business Administration (SBA) loans. Up to $50 million has been allocated 
for the program.  

• For-profit, privately held businesses with 2 to 100 employees are eligible to apply. More eligibility info here. 
• The application period is open from March 17th – May 8th. 

2. Small Business Administration Loans – offered through the Federal Government 
• The Small Business Administration (SBA) has approved Florida’s declaration for disaster loan assistance. 

https://www.fl-counties.com/sites/default/files/2020-03/Cat%20B_Final.pdf
https://www.fl-counties.com/sites/default/files/2020-03/RPA%20Guidance.pdf
http://fha.informz.net/FHA/data/images/DEM_FINAL.pdf
http://www.myfloridalicense.com/DBPR/eo-complaints/
https://floridadisasterloan.org/?fbclid=IwAR3aghKrvepRv7QjmIGEjaQbza6gqAtCan5t2F2Rla2AdYCdbZLlztO7RFk
https://floridadisasterloan.org/eligibility-and-loan-process/
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• Businesses interested in learning more should visit the SBA Disaster Loan Assistance site and check out this 
informational one-pager from SBA. 

• SBA provides low-interest disaster loans to businesses of all sizes, private non-profit organizations, homeowners, 
and renters. There is no cap on number of employees. 

• If applying for Coronavirus (COVID-19) disaster declarations, please only select Economic Injury when inquiring 
about your business losses. 

 
Unemployment Assistance for Individuals 
 Florida DEO is offering Unemployment Support (now called Reemployment Assistance) for those whose employment has 

been negatively impacted because of mitigation efforts to stop the spread of COVID-19. View FAQs here.  
 DEO experienced major issues with their website and the Reemployment Assistance application process. Governor 

DeSantis has asked DMS Secretary Jonathan Satter to expand his involvement and assume responsibility for the 
Reemployment Assistance program.   Outlined below are the current steps being taken to address these issues: 
• 100 additional internet servers were put in place to increase capacity to the website.  
• Call center capacity has been expanded to about 2,000 staff members. 
• 1,000 state employees have been assigned to casework and another 1,000 were identified that could be added. 
• In addition to completing applications online, paper applications are now available as well.  
• DEO also announced a new mobile friendly website to apply for reemployment assistance. 
• 100,000+ payments have been sent out this week, compared to 35,000 last week. 

 Applications can be submitted two ways: 
1. Via the online application portal on DEO’s website. Click here to apply online. 
2. Or via paper application. Download the paper application here. Mail the completed form to Florida Department of 

Economic Opportunity, P.O. Box 5350 Tallahassee, FL 32314. A DEO representative will call you when your application 
is processed. Alternatively, FedEx is also offering Floridians the option to print and mail applications for 
Reemployment Assistance at locations throughout the state free of charge. Visit this link to find a participating 
location near you.    

 CareerSource locations across the state are available to assist with completing and submitting your online application. 
They are also available to provide paper applications. Visit CareerSourceFlorida.com for center locations.    

 Florida’s eligibility requirements were updated to conform with the federal CARES Act. Find more information on 
eligibility requirements at the FAQ link above. 

 Governor DeSantis directed DEO to waive job search requirements for individuals who file for Reemployment Assistance. 
He also directed DEO to waive the online work registration requirement (Employ Florida).  

 
Business Damage Assessment Survey 
 DEO is currently surveying businesses and non-profits throughout the state who have been impacted by COVID-19. 
 Access the Business Damage Assessment Survey here. Select “COVID-19” from the drop-down menu. 
 Response to the Business Damage Assessment survey is not an application for assistance. 

EDUCATION 
General Guidelines for Schools 
 The U.S. Department of Education created a website with COVID-19 resources and information for schools and school 

personnel.  
 On March 23rd Commissioner Corcoran filed Emergency Order 1 which waives strict adherence to Florida Education code.  
 District School Board and State College Board of Trustees meetings through June 30th, are postponed and may only be 

scheduled for emergency purposes by the respective school district superintendent or college President. 

https://disasterloan.sba.gov/ela/Information/Index
https://disasterloan.sba.gov/ela/Documents/SBA-Disaster-Assistance-Loans-Businesses-Nonprofits.pdf
http://r20.rs6.net/tn.jsp?f=001BMXm59cDCc9QyVwvyLVYHy93MNL-w-NPSx-Om3M3PsjMQx5maFQg5jYnY6UcsWz7MSZ2YN5KXl58viQDuylqpq7l-7yxKaxc2fK6MaooVI6BtLcipDeS4YoFVrLtz1J-ZmROZ-lKtJPiRfntFmy2GxQzPfABCyRh&c=mLAjFIXjI3l2Ays8zO1smDLrLYE_e7iKLqFClT5LDTVLrHBV5zg1vg==&ch=nwbQrIK0_Z_Or-WsFqgPOYVZ5pzZyEUe1c_9xystfUhC15jR9xcsHg==
http://www.floridajobs.org/docs/default-source/reemployment-assistance-center/new-individual-faq-includes-cares-act-final.pdf?sfvrsn=5f2547b0_4
https://fldeo-flwork-prod1.pegacloud.net/prweb/app/default/tHGV_g6FQZMSYakWUervaQ%28%28*/!STANDARD
http://r20.rs6.net/tn.jsp?f=001BMXm59cDCc9QyVwvyLVYHy93MNL-w-NPSx-Om3M3PsjMQx5maFQg5t1xGwDIzZAtkYp_ZG1evXJ0J4h64IUsdec667B1Ts_CKMu42y3MDK7n1sm9nFkJFcGD69kqUxAikEMuE-10Wi2ZfTzNy20JOyOXav-asfIlHytt0pHZTPk=&c=mLAjFIXjI3l2Ays8zO1smDLrLYE_e7iKLqFClT5LDTVLrHBV5zg1vg==&ch=nwbQrIK0_Z_Or-WsFqgPOYVZ5pzZyEUe1c_9xystfUhC15jR9xcsHg==
http://floridajobs.org/docs/default-source/reemployment-assistance-center/paper-applications/reemployment-assistance-application-eng.pdf?sfvrsn=9f1d47b0_6
https://local.fedex.com/en-us/fl/
https://careersourceflorida.com/
https://floridadisaster.biz/BusinessDamageAssessments
https://www.ed.gov/coronavirus
https://www.flgov.com/wp-content/uploads/covid19/DOE%20ORDER%20NO%202020-EO-01.pdf
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 All school readiness, voluntary prekindergarten, K-12, career and technical centers and state college programs will receive 
their full allocation of funding, and therefore staff and contractors can be paid fully, through June 30th, as though there 
was no disruption in education. 

 For more information on FL DOE’s response to COVID-19, please visit  their website. 
 

K-12 Public, Private & Charter Schools 
 All public and private school K-12 campus closures are extended through May 1st.  
 All counties have begun implementing distance learning.  
 School districts should be prepared to extend their educational calendars through June 30th to the extent feasible. 
 FDOE and K-12 school districts are instructed to redirect unspent 2019-2020 funds from Reading Scholarship Accounts, 

the Reading Instruction Allocation, the Digital Classroom Allocation and the Teachers Classroom Supply Assistance 
Program to help low-income students purchase digital devices and establish Internet services. 

 In order to facilitate the remote connection between teachers and students, K-12 school districts are further permitted to 
redirect unspent Title 2 funds to help low-income students purchase digital devices and establish Internet services.  

 K-12 school districts are permitted to redirect unspent 2019-2020 funds from the Safe Schools and Mental Health 
allocations to virtual and telephonic mental health counseling services for students who need emotional support due to 
COVID-19.  
 

Universities and Colleges 
 Secretary of Education, Betsey DeVos announced on April 9th that more than $6 Billion in emergency cash grants will be 

given to college students impacted by COVID-19. Read more here.  
 On April 2nd, POLITICO Pro reported that Florida’s higher education institutions will be receiving around $745.6 million in 

relief under the CARES Act. 
• 75% of the funding is based on the number of students enrolled at a school that receive federal Pell Grant  
• 25% of the funding is based on students that don’t receive grants.  
• Students who were in distance education courses before the outbreak were not included in the formula 
• The University System, made up of 12 schools, will receive about $251.2 million  
• The Florida College System, made up of 28 schools, will receive $158.5 million  
• UCF will be receiving the largest sum of money, followed by Miami Dade College, Florida International University, and 

Broward College.  
• American Council on Education (ACE) released Coronavirus Higher Education Relief Fund: Simulated Distribution of 

Funds Under the CARES Act that simulates how ED might distribute these emergency funds and provides a 
breakdown by school. 

 Several Florida Universities are providing financial relief to students displaced by COVID-19. To learn more about what 
different universities are doing, please visit the Florida Board of Governors website. 

 The Florida College and State University Systems are providing virtual or other remote learning to students for the 
remainder of the 2020 spring semester. Campuses are closed to regular activities, and institutions are following the CDC’s 
guidelines for mass gatherings and community events.  

 Colleges and universities should be prepared to extend their educational calendars through June 30th to the extent 
feasible and necessary. 

 Though not required at this time, colleges and universities are considering virtual or remote learning for early summer 
terms. After confirmation of a COVID-19 case on campus, UCF has already opted to move their courses online for summer 
terms beginning May 11th. UF has also announced that Summer A and C courses will be online. 

 
Office of Early Learning  
 Voluntary prekindergarten and public K-12 will be fully funded as though there was no disruption. School readiness and 

voluntary prekindergarten providers will be paid or reimbursed for additional absences and for temporary closures. 
 If you have any questions and concerns, please call their office at 1-866-447-1159. 
 

http://www.fldoe.org/em-response/index.stml
http://www.fldoe.org/newsroom/latest-news/florida-extends-school-campus-closures-through-may-1.stml
https://www.ed.gov/news/press-releases/secretary-devos-rapidly-delivers-more-6-billion-emergency-cash-grants-college-students-impacted-coronavirus-outbreak
https://www.acenet.edu/Policy-Advocacy/Pages/HEA-ED/CARES-Act-Higher-Education-Relief-Fund.aspx
https://www.acenet.edu/Policy-Advocacy/Pages/HEA-ED/CARES-Act-Higher-Education-Relief-Fund.aspx
https://www.flbog.edu/2020/03/26/university-information-on-covid-19-2/
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Vocational Rehabilitation and Blind Services Offices  
 Services will be provided solely through virtual and telephonic methods to the extent possible. FDOE will work with 

appropriate federal authorities to seek waivers for any federal requirements that may be impacted. 
 

HEALTH 
Current State Numbers 
 For current COVID-19 numbers in Florida, please visit the DOH COVID-19 Data and Surveillance Dashboard. 
 A daily report containing information on a case-by-case basis can be found here. To access new daily reports, click here. 
 A report with information on a county-by-county basis can also be found here. To access the county-by-county report 

archive, click here. 
 Currently, there are over 24,000 cases of COVID-19 in Florida. All 67 counties in Florida have confirmed cases of COVID-19. 

About half of those cases are concentrated in Broward and Miami-Dade Counties. See the reports above for more info. 
 The percent of positive results ranged from 8% to 18% over the past 2 weeks and was 9% yesterday. This percentage is 

used to determine the effectiveness of mitigation efforts. According to Surgeon General Dr. Rivkees, our mitigation efforts 
are proving effective because this percentage has not seen a significant increase.  

 At a press conference on 4/7, Governor DeSantis discussed the treatment of COVID-19 with hydroxychloroquine, a drug 
typically used to treat malaria. Hydroxychloroquine has already been used to treat COVID-19 patients in Florida. President 
Trump has also promoted treatment with this drug.  

 
Testing 
 If you think you have COVID-19, call your health care provider or County Health Department before you go.  They will 

decide if you need to be tested. If you do not have a health care provider, contact your local health department. 
 FDOH has implemented testing at all three State Public Health Laboratories and has authorized testing at private 

laboratories around the state (i.e. Quest and LabCorp). Testing criteria was also expanded to allow physicians to order a 
test based on their clinical judgement. This is in line with CDC recommendations.  

 FDOH is identifying and monitoring close contacts of presumptive cases. Any close contacts with symptoms will be tested. 
 Drive-Thru Testing is available in the following counties: Bay, Brevard, Broward, Collier, Duval, Escambia, Flagler, 

Hillsborough, Indian River, Lee, Leon, Manatee, Martin, Marion, Miami-Dade, Monroe, Okaloosa, Orange, Palm Beach, 
Pasco, Pinellas, Polk, St. Lucie, Santa Rosa, Sarasota, Seminole, Sumter and Volusia. Click here for more drive-thru testing 
information from FMA. At many locations, testing criteria must be met so please check before you go. 

 Walk-up Testing is now available in Broward county. Walk-up testing is available to those who do not own a vehicle and 
cannot access the existing drive-thru testing sites. There are two walk-up testing sites at Mitchell Park in Pompano and 
Urban League in Ft. Lauderdale. If the test sites are successful, they will look to expand in other locations.  Miami-Dade is 
already being looked at as the next location. 

 On March 24th the CDC updated their guidance on Priorities For Testing Patients With Suspected COVID-19 Infection. 
 If a patient has previously tested positive for COVID-19, they must have two negative tests separated by 24 hours before 

they can be transferred to an acute or subacute setting. If the patient did not previously test positive but is exhibiting 
symptoms of COVID-19 (i.e. fever, pneumonia), they must receive one negative test result before they can be transferred 
to an acute or subacute setting. This requirement comes from FDOH. 

 Florida has consistently ranked 2nd-3rd in the country in per capita testing. Approximately 225,000 tests have been 
completed, which equates to around 1 in 96 Floridians.  Drive-thru sites alone have processed around 56,000 tests.  
 

Shortages 
 In Florida, public health officials are most concerned about shortages of testing supplies, PPE, hospital and ICU beds, and 

ventilators. Efforts to conserve these crucial supplies have been taken. FDEM Director Moskowitz is working diligently to 
secure more of these supplies and has requested Federal aid.

https://experience.arcgis.com/experience/96dd742462124fa0b38ddedb9b25e429
https://www.floridadisaster.org/globalassets/covid19/dailies/covid-19-data---daily-report-2020-04-17-0943.pdf
https://www.floridadisaster.org/covid19/covid-19-data-reports/
https://floridadisaster.org/globalassets/covid19/county-specific-report/county-specific-report-4.8.2020.pdf
https://www.floridadisaster.org/covid19/county-specific-reports/
http://www.floridahealth.gov/all-county-locations.html
https://www.flmedical.org/florida/Florida_Public/Resources/Coronavirus/Drive-thru_testing.aspx
https://www.flmedical.org/florida/Florida_Public/Resources/Coronavirus/Drive-thru_testing.aspx
https://www.cdc.gov/coronavirus/2019-ncov/downloads/priority-testing-patients.pdf
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 Testing supplies are being conserved by prioritizing testing of high-risk individuals. Testing on those without symptoms is 
low priority. This means that there is very little data in Florida as related to asymptomatic spreaders. 

 Hospital Beds: Federal waivers allow hospitals to expand to alternate care sites including ambulatory surgical centers.  In 
order to plan for surge capacity, DOH is asking that ASCs be converted to provide more hospital beds. Hospitals should 
also prepare to convert other wings to provide more ICU beds. 

 The State has partnered with the Army Corps of Engineers to build a 450-bed temporary hospital in the Miami Beach 
Convention Center scheduled to open April 20th. 

 PPE: Conservation efforts include the cancellation of non-essential elective medical procedures, as ordered by the 
Governor. Workers should also consult CDC guidance on the use of PPE during the COVID-19 response. On a 4/17 call 
with statewide hospitals, Surgeon General Rivkees clarified that the prohibition on elective procedures is still effective.  

 AHCA expanded its event on the Emergency Status System (ESS) requesting hospitals to enter information on PPE and 
ventilator counts. The ESS continues to track census information, emergency room status updates, hospital beds & ICU 
beds, and nursing home & assisted living facility bed capacity. Please report daily at 10 AM ET and 7 PM ET. 

 If your center is running low on supplies, call your county Emergency Management (EM) office. Fill out the Emergency 
Requisition Request Form to submit to your EM office. Resource requests must be initiated through the county 
Emergency Support Function and the request must be based on a defined need that represents an urgent shortage. 
Florida Hospital Association (FHA) released Resource Request Process Guidance with further information. Once supplies 
become available, facilities will be contacted to pick them up. Be aware that it is possible that only a portion of your 
request will be available. 

 
Centers for Medicare and Medicaid Services (CMS) Waiver 
 On March 16th Florida became the first state to receive CMS approval of its 1135 Medicaid Waiver giving AHCA more 

flexibility for its COVID-19 response efforts. This federal action lifts Medicaid prior authorization requirements for critical 
health care services and allows for expedited provider enrollment. 

 AHCA released a statement on March 16th confirming that Florida Medicaid covers and will cover all medically necessary 
services required to facilitate testing and treatment of COVID-19.  

 Florida Medicaid is waiving prior authorization requirements for medically necessary hospital services, physician services, 
advanced practice registered nursing services, physician assistant services, home health services, and durable medical 
equipment and supplies. In addition to the services listed above, Florida Medicaid is waiving prior authorization 
requirements for all services (except pharmacy services) necessary to appropriately evaluate and treat Medicaid 
recipients diagnosed with COVID-19. Please refer to official diagnosis coding guidelines that have been published by the 
Centers for Disease Control (CDC). 

 Florida Medicaid will waive limits on services that need to be exceeded in order to maintain the health and safety of 
recipients diagnosed with COVID-19 or when it is necessary to maintain a recipient safely in their home. When service 
limits have been exceeded for recipients receiving services through the fee-for-service delivery system, providers must 
submit paper claims through the Agency’s exceptional claims process. 

 Florida Medicaid lifted all limits on early prescription refills for maintenance medications, except for controlled 
substances. Florida Medicaid will reimburse for a 90-day supply of maintenance prescriptions when available at the 
pharmacy. 

 Florida Medicaid is waiving co-payment requirements for all services. 
 CMS has issued a set of blanket waivers that states may utilize in response to COVID-19. The Agency has already received 

authority for many of these waivers related to health care facilities and licensure requirements. The Agency is actively 
working to receive the federal authority needed for many of the items listed. For a full list of the blanket waivers issued by 
CMS, click here. 

 
Telehealth 
 The Federal and State governments have recommended use of Telehealth services during the COIVD-19 crisis to alleviate 

the burden on health care facilities and to avoid unnecessary face-to-face contact.  

https://www.cdc.gov/coronavirus/2019-ncov/hcp/healthcare-supply-ppe-index.html
https://apps.ahca.myflorida.com/Ess/
https://www.floridadisaster.org/counties/
https://www.fhca.org/images/uploads/pdf/COVID-19_Emergency_Requisition_Request.pdf
https://www.fhca.org/images/uploads/pdf/COVID-19_Emergency_Requisition_Request.pdf
https://urldefense.proofpoint.com/v2/url?u=https-3A__linkprotect.cudasvc.com_url-3Fa-3Dhttp-253a-252f-252ffha.informz.net-252fz-252fcjUucD9taT03ODUzNjI0JnA9MSZ1PTkzNzgyMTE3NyZsaT02NDExNzA3Nw-252findex.html-26c-3DE-2C1-2Cr9sE7F6OThrZ5WnZD8N0LmOjH1njo975wFwuOupMyO89Uxd3KRPYHadoxHRyOSWnzciCroTa-2DUAvJlxlshkQmsQ-2DiwszmZJ6gcUTDVim-26typo-3D1&d=DwMGaQ&c=sJ6xIWYx-zLMB3EPkvcnVg&r=OsSKD9iQFMZeVWWW8TpuFDMgsGAxG_WWDJXqHhjHbG4&m=yW7zJCjabGkc9f7D8XnhuS57CnnWY_ZJsNAYOn5s78A&s=lppZK8ZlblghS0v2hoJcxpVu3sCvwXbWCVJj9Bt3nZo&e=
https://www.medicaid.gov/state-resource-center/downloads/fl-section-1135-appvl.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Medicaid_Coverage_During_SOE_COVID-19_20200316.pdf
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://ahca.myflorida.com/Medicaid/Operations/assistance/providers.shtml
https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-providers-factsheet.pdf.
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 On March 19th, Florida Medical Association asked the state’s insurance commissioner to require insurance companies to 
reimburse health care providers the same rates for providing telehealth services as in-person health care. The letter was 
also sent to Governor DeSantis and AHCA Secretary Mary Mayhew. Read more here.  

 Florida Medical Association has also published Florida COVID-19 payment resources here. 
 On March 17th CMS Waived Medicare Telehealth Reimbursement Restrictions Due to Coronavirus. Read more here. 
 On April 13th the Federal Communications Commission’s Wireline Competition Bureau began accepting applications 

for the COVID-19 Telehealth Program. The COVID-19 Telehealth Program will provide $200 million in funding to help 
health care providers furnish services to patients at their homes or mobile locations in response to COVID-19 
pandemic. Eligible providers can now apply for telehealth related funding through FCC COVID-19 Telehealth 
Funding Program here. 

 
Nursing Homes 
 On March 15th FDEM Director Jared Moskowitz issued an Emergency Order tightening the temporary restrictions for all 

individuals entering residential and long-term care facilities.  
 For the next 30 days, all individuals will be prohibited from entering nursing homes and assisted living facilities. There are 

exceptions for end-of-life situations. 
 Employees that have traveled through any airport or have been on a cruise ship in the last 14 days are not allowed entry. 
 Governor DeSantis directed the Agency for Health Care Administration (AHCA) to extend all existing nursing home and 

assisted living facility licenses for 90 days to remove distraction from patient care. 
 

OTHER STATE AGENCY RESPONSES 
 The Department of Agriculture and Consumer Services created the “Florida Farm To You Commodities List” to connect 

potential buyers with farmers and producers of Florida-grown commodities to assist those who are struggling. Read more 
here. 

 On April 13th, the Executive Director of the Department of Highway Safety and Motor Vehicles issued Emergency Order 
041320. Among other things, this order extends the effective period of driver licenses and identification cards that expire 
between March 16th through April 15th for 60 days and extends those that expire on dates on or after April 16th through 
April 30th for 30 days. Visit the FLHSMV COVID-19 website for more updates. 

 On April 7th, the Florida Supervisors of Elections sent a letter to the Governor requesting statutory changes to be made in 
order to deal with the effects of COVID-19 on elections. Read more here. 

 On April 6th, the Secretary of State, Laurel M. Lee issued an emergency order and emergency rules to extend annual 
report filing deadline for businesses and outline changed to the candidate petition and candidate qualifying process.  

 The Department of Revenue Child Support Program is working to reduce when customers are required to visit a local 
child support office and is providing new connect/customer service options. 

 All agencies have been directed to suspend for 30 days licensing and registration renewal requirements for existing 
professional licenses (e.g. realtors). The March 31st deadline has been moved to April 30th. Late fees will not apply to 
licenses renewed during this extension period. If there are requirements to complete continuing education hours to 
renew professional licenses, those will also be suspended for 30 days from the existing renewal deadline. 

 The Office of Insurance Regulation has published a resource page on its website emphasizing its direction to insurers and 
will continuously update the page with important insurance resources. 

 On March 26th the Department of Revenue issued two emergency orders: 
• Emergency Order 1 extends the property tax deadline in all Florida Counties from March 31st to April 15th. 
• Emergency Order 2 extended sales and use tax reporting deadlines for the February and March reporting periods. 

 The Florida Department of Transportation will be accelerating infrastructure projects valued at $2.1 billion to help 
stimulate the Florida Economy. Read more about these projects here. 

 The Florida Department of Health has launched a COVID-19 Community Action Survey. The survey is anonymous. 
 The Florida Department of Children and Families (DCF) is coordinating with specific providers to issue provisional licenses 

for childcare services to support Florida’s first responders. Click here for updates on Childcare Providers under DCF. On 

https://www.news4jax.com/news/florida/2020/03/20/floridas-largest-medical-association-seeks-telehealth-payment-mandates-as-coronavirus-spreads/
https://www.flmedical.org/florida/Florida_Public/Docs/Coronavirus/Coronavirus-Payment-Update.pdf
https://www.flmedical.org/florida/Florida_Public/Docs/Coronavirus/Coronavirus-Payment-Update.pdf
https://www.flmedical.org/florida/Florida_Public/Docs/Coronavirus/Medicare-Telehealth-Waiver.pdf
https://www.fcc.gov/covid-19-telehealth-program
https://www.fcc.gov/covid-19-telehealth-program
https://ahca.myflorida.com/docs/DEM_ORDER_NO.20-006_In_re_COVID-19_Public_Health_Emergency_Issued_March_15_2020.pdf?utm_source=iContact&utm_medium=email&utm_campaign=HQA+Alert&utm_content=ESS_multi_EmergOrder_03.15.2020
https://www.fdacs.gov/Agriculture-Industry/Florida-Farm-To-You
https://www.fdacs.gov/Agriculture-Industry/Keep-Florida-Growing?ceid=5082498&emci=4514fd32-b17d-ea11-a94c-00155d03b1e8&emdi=83012392-587e-ea11-a94c-00155d03b1e8
https://www.fdacs.gov/Agriculture-Industry/Keep-Florida-Growing?ceid=5082498&emci=4514fd32-b17d-ea11-a94c-00155d03b1e8&emdi=83012392-587e-ea11-a94c-00155d03b1e8
https://www.flhsmv.gov/pdf/emergency/flhsmv_eo_covid19_041320.pdf
https://www.flhsmv.gov/pdf/emergency/flhsmv_eo_covid19_041320.pdf
https://www.flhsmv.gov/COVID-19/
https://www.nbc-2.com/story/42002132/voters-encouraged-to-request-votebymail-ballots-for-upcoming-elections
https://dos.myflorida.com/communications/press-releases/2020/secretary-of-state-laurel-m-lee-announces-business-annual-report-filing-deadline-extension-and-changes-to-candidate-petition-and-qualifying-processes/
https://nam05.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..T59kZouD5-RTM0OtM6jKSyN9DwHazL7mwcfszFXDm_A%2Fbr%2F76059307452-l&data=02%7C01%7Ctaryn.fenske%40fldoe.org%7C2b2f2e14bf2541dfecad08d7c6e0d7e9%7C63bf107bcb6f41738c1c1406bb5cb794%7C0%7C0%7C637196541336322261&sdata=fH4kNFU36ZUvKuueXfHFtzaq0JgfA5wn9UXWAXWlX3E%3D&reserved=0
https://floridarevenue.com/emdisaster/Additional%20Info/Order%20of%20Emergency%20Waiver%2020-52-DOR-001%20(Property%20Tax%20Oversight).pdf
https://floridarevenue.com/emdisaster/Additional%20Info/Order%20of%20Emergency%20Waiver%2020-52-DOR-002%20(Sales%20and%20Use%20Tax%20and%20Related%20Taxes).pdf
https://fdotwww.blob.core.windows.net/sitefinity/docs/default-source/info/co/news/newsreleases/04012020-fdot-accelerates-projects-statewide.pdf?sfvrsn=45682cb0_2
https://www.strongerthanc19.com/
https://www.myflfamilies.com/covid19/child-care.shtml
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April 14th, DCF announced that Florida will pilot a program for Supplemental Nutrition Assistance Program recipients to 
purchase groceries online using an EBT card. Read more here. 

 The Florida Department of Environmental Protection closed all Florida State Parks to the public effective March 23rd. 
 On March 19th, the Department of Management Services (DMS) will temporarily close all DMS-managed facilities. The 

facilities are set to open April 19th. The agencies affected are: 
• the Department of Education 
• the Department of Children and Families 
• the Department of Corrections 

• the Department of Transportation 
• the Agency for Health Care Administration 
• the Department of Law Enforcement

 

LOCAL GOVERNMENT ACTIONS & LOCALIZED RESPONSES 
County Closures  
 Please visit Florida Association of Counties’ (FAC) webpage to access a list of all County Emergency Orders. FAC updates 

this list daily and links the full text of all orders. 
 Please visit the Florida League of Cities (FLC) webpage to access a list of all Municipal Ordinances/Policies and 

Emergency Declarations/Orders. FLC updates their page regularly and links the full text of all orders.  
 The following counties recently issued extensions of Local State of Emergency: Alachua, Brevard, Clay, Franklin, Gilchrist, 

Hernando, Jackson, Lake, Levy, Liberty, Madison, Martin, Nassau, Okaloosa, Palm Beach, Pinellas, Polk, Putnam, Sarasota, 
St. Johns, Sumter, Suwannee and Union  

 Curfews:  5 counties in Florida have imposed a curfew (Gadsden, Manatee, Miami-Dade, Orange and Osceola). 
 Beaches: Most local governments around the state have closed or limited public beach access. Only one beachside county 

(Dixie) has no major limitations on their beaches. Read more here.
 Executive Order 20-70 allows municipalities to impose stricter standards if desired. It also gives the Broward County 

Administrator and the Palm Beach County Administrator the ability to enforce, relax, modify or remove the closures. 
 For further information about county responses to COVID-19, please visit the FAC COVID-19 Resources webpage. 
 

Local Government Meetings  
 Executive Order 20-69 suspends any Florida Statute that requires a quorum to be present in person or requires a local 

government to meet at a specific public place. The order above also authorizes local governments to use communication 
media technology, such as telephonic and video conferencing, as provided in section 120.54(5)(b)2., Florida Statutes. 

 This Executive Order does not waive any other requirement under the Florida Constitution and "Florida's Government in 
the Sunshine Laws," including Chapter 286, Florida Statutes. 

 This Executive Order shall conclude at the expiration of Executive Order 20-52, including any extension. 
 
Public Transportation, Utilities, Housing Payments, and Communication Companies 
 Sarasota, Manatee, Hernando, Pasco, Brevard, Volusia, and St. Lucie have waived bus fares for their residents.  
 Several utility companies are coming together to provide financial relief. Click here to see which utility companies have 

suspended disconnections amid the Coronavirus pandemic. 
 Homeowners who are facing a temporary hardship have options to postpone mortgage payments, according to the 

Federal Housing Finance Agency. Read more here. 
• The President ordered the Department of Housing and Urban Development to halt foreclosure proceedings involving 

FHA-backed loans through April.  
• Governor DeSantis suspended all foreclosures and evictions for 45 days with EO 20-94 (effective April 2nd). 

 Several internet and telecommunication providers are also providing relief: 
• AT&T will suspend termination of wireless, home phone & broadband services; waive late fees; and provide free 

access to its public Wi-Fi hot spots. They will provide certain customers with unlimited data.  
• Verizon is waiving late fees and suspending service termination for customers impacted by the Coronavirus. 
• T-Mobile is providing current customers with unlimited data for next 60 days.  

file://users/Jessica/Library/Containers/com.microsoft.Word/Data/Downloads/%EF%83%98%09On%20April%2011th,%20the%20U.S%20Department%20of%20Agriculture%20approved%20Florida%E2%80%99s%20request%20to%20allow%20food%20stamp%20recipients%20in%20Florida%20to%20purchase%20groceries%20online.%20Read%20more%20here.
https://flicg.org/county-by-county-covid-19-information/
https://www.floridaleagueofcities.com/coronavirus-resources
https://www.floridaleagueofcities.com/coronavirus-resources
https://floridapolitics.com/archives/325997-which-florida-beaches-are-closed-which-are-still-open
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-70.pdf
https://flicg.org/covid-19-resources-2/
https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-69.pdf
https://www.energyandpolicy.org/utilities-disconnect-coronavirus/
https://www.fhfa.gov/Homeownersbuyer/MortgageAssistance/Pages/Coronavirus-Assistance-Information.aspx
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• Charter Communications will offer free access to Spectrum broadband and Wi-Fi for 60 days to households with 
college and K-12 students. This will have a significant impact in Brevard County.  

• For more information on what Communications companies are doing, please visit the Federal Communications 
Commission (FCC) website.  

 

ADDITIONAL RESOURCES 
 BALLARD PARTNERS CARES Act Information (Full-breakdown previously provided by our firm) 
 Executive Office of the Governor COVID-19 Resources 
 Lobbytools COVID-19 Dashboard (Public site – do not need to log in) 
 To receive COVID-19 updates, text FLCOVID19 to 888777 
 
DIVISION OF EMERGENCY MANAGEMENT 
 Florida Division of Emergency Management (FDEM) COVID-19 Website 
 FDEM COVID-19 Case-By-Case Daily Report 4/17/2020  (To access the new reports, go to the FDEM COVID-19 website 

linked above and click “COVID-19 Data – Daily Report” listed under the “COVID-19 Information and Resources” header) 
 
BUSINESSES 
 Cyber Readiness Institute (CRI) Guide for Remote Work Safety 
 US Department of Homeland Security Cybersecurity and Infrastructure Security Agency (CISA) Critical Infrastructure 

Workforce Guidance 
 Florida Department of Business and Professional Regulation (DBPR) Emergency Response Information 
 
EDUCATION 
 Florida Department of Education (DOE) COVID-19 Website 
 ExcelinEd COVID-19 Map and Database (state-by-state update on actions taken by each education system) 
 State University System of Florida News & Updates 
 American Council on Education (ACE) Coronavirus Higher Education Relief Fund: Simulated Distribution of Funds Under 

The Cares Act 
 
HEALTH 
 Florida Department of Health (FDOH) COVID-19 Website 

• To contact the FDOH COVID-19 Call Center, please call 1–866–779–6121 or email COVID-19@flhealth.gov 
 Centers for Disease Control and Prevention (CDC) COVID-19 Website  
 Agency For Health Care Administration (AHCA) COVID-19 Alerts  
 Florida Medical Association (FMA) Drive-thru Testing Information (drive-thru sites listed county-by-county) 
 
LOCAL GOVERNMENT 
 Florida Association of Counties (FAC) COVID-19 Resources (county-by-county statistics and resources) 
 FAC COVID-19 County Response Dashboard (all Emergency Orders listed county-by-county) 
 Florida League of Cities Coronavirus Resources 

https://www.fcc.gov/keep-americans-connected
https://www.fcc.gov/keep-americans-connected
https://www.flgov.com/covid-19/
https://covid-19.lobbytools.com/
https://floridadisaster.org/covid19/
https://www.floridadisaster.org/globalassets/covid19/dailies/covid-19-data---daily-report-2020-04-17-0943.pdf
https://www.cyberreadinessinstitute.org/cyber-readiness-news/securing-a-remote-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
http://www.myfloridalicense.com/dbpr/emergency/
http://www.fldoe.org/em-response/index.stml
https://www.excelined.org/covid-19/?utm_source=ExcelinEd+2018&utm_campaign=6d7674164d-EMAIL_CAMPAIGN_2020_03_19_09_02&utm_medium=email&utm_term=0_9c642535c4-6d7674164d-272482617
https://www.flbog.edu/news/news-updates/
https://www.acenet.edu/Policy-Advocacy/Pages/HEA-ED/CARES-Act-Higher-Education-Relief-Fund.aspx
https://www.acenet.edu/Policy-Advocacy/Pages/HEA-ED/CARES-Act-Higher-Education-Relief-Fund.aspx
https://floridahealthcovid19.gov/
mailto:COVID-19@flhealth.gov
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://ahca.myflorida.com/covid-19_alerts.shtml
https://www.flmedical.org/florida/Florida_Public/Resources/Coronavirus/Drive-thru_testing.aspx
https://flicg.org/covid-19-resources-2/
https://flicg.org/county-by-county-covid-19-information/
https://www.floridaleagueofcities.com/coronavirus-resources
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